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SARAH A REED

oy ORGNA- Children’s Center

September 27, 2005

Federal Communications Commission
Office of the Secretary

445 — 12" Street, SW

Washington, DC 20554

REQUEST FOR REVIEW/LETTER OF APPEAL

Re: SARAH REED CHILDREN’S CENTER
Billed Entity Number: 232653
Form Identifier: SRCC

Form 471 Application Number: 478696
Funding Request Number(s): 1345386, 1345742, 1345777

Correspondence Dated: September 19, 2005
Funding Year: 2005
CC Docket Number: 02-6

I am submitting this letter of appeal and supporting documentation requesting review by
the FCC of an appeal denial by the SLD’s Funding Year 2005 Form 471 Certification for
the Application Number indicated above.

On appeal, we sought reversal of the SLD’s decision rejecting our Form 471 for failure to
sign Block 6, Item 38, of Form 471. The SLD claimed that the signature page of our
Form 471 was missing from our original submission, postmarked on February 18, 2005.
Upon review of our appeal letter and supporting documentation, the SLD determined that
the signature page was missing from our original submission. The SLD stated further that
the signature page of the Form 471 certification with our appeal letter dated May 23,
2005 could not be accepted since it was submitted via fax and was postmarked after the
filing deadline of February 18, 2005. This last reason seems absurd since this was part of
the supporting documentation submitted with our original appeal three days after we
received our initial denial notification, dated May 20, 2005.

In our Form 471 Certification Rejection Letter, dated May 20, 2005, the SLD stated the
reason for rejection was that we did not meet the Minimum Processing Standards because
“The Signature in Block 6, Item 38, of the certification page submitted is blank.” Then
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after review of our appeal and in the Administrator’s Decision on Appeal Lefter, dated
September 19, 2005, the SLD determined that “the signature page of your Form 471 was

missing from your original submission.” This shows inconsistencies in arriving at their
determination. It is our contention that mishandling or misplacement of this page on
SLD’s part led to this inconsistency and the rejection of our original application. Our
clerical staff had photocopied the original application for our records and included it in
our SLD file folder, as they have done with all related correspondence. We are including
copies of these and other supporting documentation with this letter of appeal to the FCC.
After receipt of our original rejection and denial of appeal letters, we attempted to speak
with an SLD administrator handling our application and appeal but were denied. And
after the appeal denial, we were denied communication or discussion with the SLD
administrator and told that are only avenue was direct appeal to the FCC. We felt that this
showed further intransigence on the part of the SLD, especially in light of our meticulous
support documentation, their reasoning inconsistencies and our successful completion of
the application process in previous years.

We implore the FCC to consider our “Request for Review” and reverse SLD’s decision
on our original application and our appeal. If you have any questions or require any
further information regarding this matter, feel free to contact me at the address or number
below. Thank you for your time and consideration of this matter.

Contact information is:

J.R. Farrar

Sarah Reed Children's Center
2445 West 34 Street

Erie, PA 16506
814-838-1954 ext. 385

Sincerely,

J.R. Farrar
Director of IT
Sarah Reed Children's Center

enclosures




Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Appeal — Funding Year 2005-2006

September 19, 2005

I. R. Farrar

Sarah A. Reed Children's Center
2445 West 34th Street

Erie, PA 16506

Re: Applicant Name: ‘ SARAH A. REED CHILDREN'S
CENTER

Billed Entity Number:

Form 471 Application Number: 3
Funding Request Number(s): 1345386, 1345742, 1345777
Your Correspondence Dated: May 23, 2005

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Admlmstratzve Company (USAC) has made its
decision in regard to your appeal of §#E 1 Certification
Rejection Letter for the Application Number indicated above. This letter explains the
basis of SLD's decision. The date of this letter begins the 60-day time period for
appealing this decision to the Federal Communications Commission (FCC). If your
Letter of Appeal included more than one Application Number, please note that you will
receive a separate letter for each application.

Funding Request Number(s):
Decision on Appeal:
Explanation:

you ssen that you d]d sign and send in your 51gnature page with the rest of the
Form 471 pages and provided a copy of the packet on appeal. You request the
SLD to approve your Form 471 for certification.

¢ Upon thorough review of the appeal letter and supporting documentation, it was
determined that the signature page of your Form 471 certification was missing
from your original submission, postmarked on February 18, 2005, according to
the SLD’s records. Therefore, your application was correctly rejected by the SLD
for failing to meet the Minimum Processing Standards. Although you had

Box 125 — Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: www. sl universaiservice.org




submitted to the SLD the signature page of the Form 471 certification with your
appeal letter dated May 23, 2003, it cannot be accepted since it was submitted via
fax and was postmarked afier the filing deadline of February 18,2005, You have
failed to provide evidence on appeal that SLD has erred in its determination. It is
the responsibility of the applicant to ensure all forms are submitted to the SLD in
a correct and timely manner.

The Form 471 that you submitted was not complete because it did not contain the
signature certification. As a result, the Form 471 was rejected for failing to meet
minimum processing standards. Since you have not shown in your appeal that
your Form 471 was improperly rejected or returned, your appeal is denied.

Your Form 471 was rejected because it did not contain the signature certification.
FCC rules require appiicants to “submit a completed FCC Form 471 to the
Administrator.” 47 C.F.R. § 54.504(c}. The Form 471 requires applicants to
provide the information requested on that form. See Schools and Libraries
Universal Service, Services Ordered and Certification Form, OMB 3060-0806
(FCC Form 471). “Every funding year, SLD establishes and notifies applicants
of ‘minimum processing standards’ to facilitate efficient review of the thousands
of applications requesting funding.” Request for Review by Sayville Library,
Federal-State Joint Board on Universal Service, Changes to the Board of
Directors of National Exchange Carrier Association, Inc., CC Docket Nos. 96-45
and 97-21, Order, 16 FCC Red 5032, DA 03-3637, 9 3 (rel. Nov. 14, 2003); FCC
Form 471 Instructions, at p. 6-9 (Oct. 2003). “When an applicant submits a Form
471 that omits an item subject to the minimurn processing standards, SL.D
automatically returns the application to the applicant without considering the
application for discounts under the program.” /d.

The signature certification on the Form 471 “is essential in that it protects the
program from fraud and waste, serves as an additional means of holding
applicants accountable for their representations, and assists in the efficient
administration of the program.” Request for Review of the Decision of the
Universal Service Administrator by South Barber Unified School District 255,
Changes to the Board of Directors of the National Exchange Carriers
Association, Inc., CC Dockets No. 96-45- and 97-21, Order, 16 FCC Red.
18,435, DA 01-2233 9 6 (rel Oct. 23, 2001). “[FJailing to submit a signature
certification omit[s] the legally binding act that signifies compliance with
program rules” and fails t0 meet minimum processing standards. See id

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either the SLD or the FCC. For appeals that have been denied
in full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If vou
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure”

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany. New Jersey (7981
Visit us online at: www. sl universalservice. org




posted in the Reference Area of the SLD web site or by contacting the Client Service
Durean, We strongly recommend fhat vou use the electronic filing options.

We thank you for your continued support, patience and cooperation during the appeal
Process.

Schools and Libraries Division
Universal Service Administrative Company

Box 125 — Correspondence Unit, 80 South Jefferson Road, Whippary, New Jersey 07981
Visit us online at: www. sl universalservice.org
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SARAH A REED

Children’s Center

48§ - 203 - § 400

USAC — Schools and Libraries Division
Box 125 — Correspondence Unit

80 South Jefferson Road

Whippany, NJ 07981

LETTER OF APPEAL

1 am submitting a letter of appeal to the decision letter that [ recejved dated 5/20/2005
informing that our form did not meet the minimum processing standards. The letter stated
that “The Signature in block 6, Item 38 of the certification page submitied is blank.”

With the letter was a copy of the packet that T sent. However the signature page is
missing from this packet. I have a copy of the original signature page that 1 sent with the
original Form 471 and the page is signed appropriately. I am re-submitting the original
packet I sent along with the denial letler in hopes of having the decision overturned.

Contact information Is:

J.R. Farrar

Sarah Reed Children’s Center
2445 West 34" Street

Erie, PA 16506
814-838-1954 x385

Entity number: 232653
Form Identifier: SRCC
471 Application number: 478696

Thank you for your consiﬁeration,

/% %///M%V Z/z3 /65

J.R. Farrar

2 RESIDENTIAL TREATMENT CENTER » 2445 WEST 34TH 5T. « ERIE, PA 16506 * (814) 838-1954  FAX (814) 835-2196
Jaim! Commission SCHOOL AGE EARLY INTERVENTION CENTER » 1020 EAST 10TH 5T. » ERIE, PA 16503 + (814) 453-4309 = FAX (814) 459-1191
PRESCHOOL FARLY INTERVENTION CENTER » 310 EAST 10TH STREET » ERIE, PA 16503 » (814) 435-6562 » FAX (814) 453-4636
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Universal Service Administrative Company
Schools & Libraries Division

FORM 471 CERTIFICATION REJECTION LETTER
FUNDING YEARR 2005 (July 1, 2005 - June 30, 2006)

LP»'“’"’

JR FARRAR
SARAH A. REED CHILDREN'S CENTER

2445 WEST 34™ STREET
ERTIE, PA 16506

Re: Applicant's Form Identifier: SRCC
Form 471 Application Number: 478696

Dezr Contact Name:

This letter is your notification that the Certification page of the Form 471,
Services Ordered and Certification Form, you submitted did not meet Minimum
Processing Standards. Therefore we are returning your Form 471 Certification
with this letter, which means that the Schools and Libraries Division (SLD)
could not process it. Here is an explanation of the specific reasoni(s) your
Form 471 Certification did not meet the Minlmum Processing Standards:

We recommend that you notify your service provider (s} about this decision.

TCO APPEAL THIS DECISION

If you wish to appeal the decision in this letter, your appeal must be
received by the SLD or postmarked within 60 days of the date of this letter.
Failure to meet this requirement will result in automatic dismissal of your

appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available)
ae-mail address for the person who can meost readily discuss this appeal with

us.

2. State outright that vour letter is an appeal. Include the following to
identify the decision letter and the decisiocn you are appealing:
® appellant name,
e applicant name,

¢ BEN and/or SPIN,
o Form 471 Application Number as assigned by the SLD (located at the top

of this letter),

P.0O. Box 7026, 3833 Greenway Dr., Lawrence, KS 66044-7026
Visit ug online at: http://www.universalservice.org
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e “"Funding Year 2005 Form 471 Rejection Letter”, AND
s the exact text or the decision that you are appealing.

Please keep your letfter to Che point, and provide documentation to SU@@OIt

3,
your appeal. Be sure Lo keep a copy of your entire appeal, including any
correspondence and documentation.

4. Please provide a copy of vour appeal to the service provider(s) affected by

the SLD's decision.

5. Provide an authorized signature on your letter of appeal.

To submit your appeal to the SLD by e-mail, use the "Submit a Question”
feature on the web site at www.sl.universalservice.org. Click “Continue,”
choose “Appeals” from the Topics Inguiry on the lower portion of your screen,
and click “Go” to begin vyour appeal submission. The system will prompt you
through the process. The SLD will automatically reply to incoming e-mails to

confirm receipt.

To submit your appeal to the SLD by fax, fax your appeal to (873) 599%-6542.

To submit your appeal to the SLD on paper, send your appeal to:

Letter of Appeal

Schools and Libraries Division
Box 125 - Correspondence Unit
80 South Jefferscn Read

Whippany, NJ 07981

While we encourage you to resoclve your appeal with the SLD first, you have the
option of filing an appeal directly with the Federal Communications Commigsion
el fkthe first page of your

vy the FCC or postmarked
Failure to meet this reguirement
We strongly recommend that

appeal to the FCC.
within 60 days of the date of this letter.

will result in automatic dismissal of vour appeal.
you use the electronic filing options described in the “Appeals Procedure”

posted in the Reference Area of our web site. If you are submitting your
appeal via United States Postal Service, send toff Tkl

Bl Dl Lo

St Qo af

Schools and Libraries Division
Universal Service Administrative Company

Enclosure:

(1) Form 471 Certification
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Do notwrite in this area

“Application 1D : 4788695

Entity Number 232653 Applizant's Form tdentifier _SRCC
Phone Number 814 835-1954 Ex{.325

Coniast Person JR Farrar

Block 6: Certifications and Signature

24 X | ceriify that the entifies Jisted in Biock 4 of this application are efigible for support because they are: {Check one or both.)

X schools under the statutory gefinitions of eiementary and secondary schools found in the No Child Left Behind Act of
=7 2np, 20 U.5.C. Secs. 7801{18) and (38}, that do not operate as for-profit businesses and do not have endowments

exceeding $50 million; and/or
b o [libraries or fibrary consortia eligible for assistance from & State fibrary administrative agency under the Library Services and
w2+ Teshnology Act of 1995 that do not operate as for-profit businesses and whose budgsts are compigtely separate from any

schoals, including, but not limited to, elementary, secondary schools, cafleges, or universifies.
| certify that the entity | represent or the entities listed on this application have secured access, separately or through this program, tc all of

a

s K
== X the resources, including computers, fraining, sbftware, internal connections, mainienance, and slactrical capacity, necessary o use the
services purchased effectively. | recognize that some of the aforementioned resources are net eligibls for support. | certify that the entilies
| represent or the entities fisted on this appiication have secured ascess to all of the resourcas to pay the discounted charges for
eligible services fram funds to which access has been secured in the current funding year. | certify that the Billed Entity wiil pay the
non-discount portion of the cost of the goods and services tc the servics provider(s],
a Total funding year pre-giscount amaunt on this Form 477 . 3'6-17.0._6: 4: 07
{Add the entries from ftems 23! on all Block  Discount Funding Requass.) g .
b Total funding commitment request amaount on this Form 4714 g 7
{Add the entries from ltems 23K on alt Biock 5 Discount Funding Requests.) T
c Total applicant non-discount share
{Subtract Item 25b from ltem 23a.)
d Tetal budgeted amount alicsated o resources not eligible for E-rate support

e Tatal amount necessary for the applicant to pay the non-discount share of the
servites requested on this application AND 1o secure acoess 1o the resburces
necessary to make effective use of the discounts. (Add hems 25c and 25d.)

Check this box if you are receiving any of the funds in ltem 25e
directly from & service provider listed on any of the Farms 471 filed by
this Bilied Entity for this funding y=ar, or if a service provider lisied on
any of the Forms 471 filed by this Bilied Entity for this funding year
assisted you in jocating funds in item 25e.

| certify that all of the schoois and libraries or library consertia Jisted in Block 4 of this application are tovered by technology plans that are
written, that cover all 12 months of the funding veat, and that have been or will be approved by & state or other sutharized body, &nd an
SLD-certified technology plan approver, prior to the commencement of service, The plans were written at the foliowing level{(s):

26

a X an individual technology plan for using the services requested in this appiication; and/or

highar-level technology plan{s) for using the services requested in this application; or

no techrology plan needed: applying for hasic locai and long distance telephone service only.

= | certify that | posted my Form 470 and (if applicable) made my RFP available for at least 28 days before cansidering afl blds received and
" selecting a service provider, | certify that all bids submitied were carefully considered and the most cost-effective service offering was
selected, with price being the primary factor considered, and is the most cost-effective means of masting educational needs and technology

plan goals.

= | cartify that the entity responsible for seiecting the service provider(s) has reviewsd all applicable FCC, state, and local
S procurament/competitive bidding requirements and that the entity or entities listed on this application have compliet with them.

27

piicant purchases at discounts provided by 47 U.S.C. Sec. Z54 will be used solely for educational purposes and

or any other thing of value, axcapt as permitied by the Commission’s rules at

eived anything of value or a premise of anything of value, other
any consuiant in

- { certify that the services the ap,
" will not be sold, reseid, or transferreg in consideration for mone
47 C.F.R. Sec. 54.500(k). Additionaily, | certify that the Billed Entity has not rec
than services and equipment reguested under this form, from the service provider(s). or any representative or agent thereof or
connection with this reguest for services.

¢ | cerfify that | and the entity{ies) | represent have compiied with all program rules and | acknowledge that failure to do so may rasult in denial
: of discount funding andfor cancellation of funding commitments. There are signed contracts covering all of the services listed on this

Form 471 except for those services provided under non-contracted tariffed or month-to-month arrangements. | acknowladgs that failure to
comply with program rules could result in civil or criminal prosecutian by the appropriate Jaw enforcernent atthorities,

M
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Do notwrite in this arza

Application ID 1478596

32653 Applicant's Form ldentifier SRCC
814 £35-1954 Ex1.385

\S]

Entity Number
E "
JR Farrar Phone Number

Coniact Person

21 X | acknowiecge that the discount level used for shared servises Is conditional, for future years. upon ensuring that the most
7 disadvantaged schools and libraries that are treated as sharing in the service, receive an appropriate share of bensfits from these servicas.

22 "8 | cerify that | will retain required documents for a period of at least five years after the last day of service delivered. | certity that | will retain

32 ™ all documents nesessary 1o demonstrate compiiance with the statute and Commission rules regarding the application for, recsipt of, and delivery
of services receiving schoals and libraries discounts, ang that If auditad, | will make such recorgs availabie o the Administrator.
| acknowiedge that | may be audited pursuant to participation in the schools and libraries program.

33 )( ! cortify that | am authorized o order telecommunications and othar supported services for the eligible entity(iss) listed on this application. |

certify that { am authorized to submit this raquest on behalf of the sligible entity(ies) fisted on this application, that | have examined this request,
tha: all of the information on this form is true and correct to the best of my knowledge, that the entitizs tha!l are receiving discounts pursuant to
this application have camplied with the terms, conditions and purppses of the program, that no kickbacks were paig to anyoneg and thas faise
statements on this form can be punished by fine or farfeiture under the Communications Act, 47 U.5.C. Sess. 502, 503(b), or fine or
imprisenment under Titie 18 of the United States Code, 18 U.5.G. Sec. 1001 and civil violations of tne Faiss Claims Act.

2z Y i asknowladge that FCC rules provide that persons who have been convicted of criminal violations or held civilly iable for certain acts arising
% from their participation in the schools and libraries support mecnanism are subject to suspension and debarment from the program. b will
institute reasonable measuras o be infarmed, and will natify LSAT should | be informed or become aware that | or any of the eniities lisied on
this application, or any person associated in any way with my entity andjor the eniities iisted on this application, s convicted oi a criminal
violation or held shvilly kable for acts arising from thelr participation in the schools and fbraries support meshanism.

a5 X i cartify that if any of the Funding Requests on this Form 471 are for discounts for products or services that contain bath eligible and
=72 ineligible components, that | have aliscated the cost of the contract to eligible and ineligibie components as required by the Commission's

rules at 47 C.F.R. Sec. 54.504(g)1). (2).
36 N}( I eertify that this funding request does not consiitute a request for intemnal connections sarvices, except basic maintenance services, in
H= yinlation of the Commission requirement that etigible entifies are nat eligible for such support more than twice every five funding years
beginning with Funding Ysar 2005 as required by the Commission's ruies af 47 C.F.R. Sec. 54.508(c).

| cariify that the non-giscount portion of the costs for eligible services will not be paid by the sarvice provider. The pre-discount costs of aligible

sarvices featured on this Form 471 are net of any rebates or discgunts offered by the service provider. | acknowledge that, for the purpose of
this rule, the provision, by the providsr of & supported service, of free services or progucts unrelaied o the supporied service or product

constituies z repate of some or all of the cost of the supporied services.

38 Signature of authorizedsperson 3§ Date
W i
L 7

40 P%fmd name of autharized parson

41

42a

42 42c F:z_ix;nur_nber of authorized person o
81472179 2 196"

42d
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Applicant's Form ldentifier_SRCC

Phone Number Bjﬂ %‘3?‘-‘\ %ﬁ» Eﬁ.?‘?ﬁ

Entity Number 232533

Contact Pe/son  JR_Earrar

44 Name of authorized person’s employer

e

The Americans with Disabilities Act, the individuals with Disabllities Education Act and the Rehabilitation Act may impase oblfigations on
entities to make the services purchasad with these discounts accessible to and usable by peopis with disabilitias.

NOTICE: Sestion 54.504 of the Federal Communications Commisston's rules requires all schoeis and libraries ordering services that are eligibie for and
seeking universal service discounts to-file this Services Crdered and Cartifisation Form (FCC Form 471} with the Universal Service Administrator. 47
fram the Commission's authority under Section 254 of the Communications Act of 1834, as

C.F.R.§ 54.504. The colisction of information stems f ¢
amentad. 47U.S.C. § 254, The data in the report will be used to ensure that schoots and libraries comply with the competitive bidding requirsment

contained in 47C.F.R. § 54.504. All scheals and lioraries planning to order services eligible for universa! service discounts must file this form
themselves or as part of a consortium.
AR agency may not conduct of Sponsor, and a person is not required to respond 1o, a coliection of information unizss it displays a surrently valid OME

| control number.

The FCC is authorized under the Communications Act of 1834, as amended, to tollect the information we raguest in this form. We will use the
wae believe thare mav be & violation or a potantial

information you provide to determine whether approving this application is in the public imersst, [f

violation of any applicable statute, regulation, rule or order, your application may bs refarred to the Federal, state, or focal agency rasponsidle for

investigating, prosecuting, enforcing, or impiementing the staiute. ruie, reguiation or order. In certain cases, the information in vour application may be
{a) the FCC; or (b) any employae of the FCC: or (¢) the United Staies

disclosed to the Department of Justice or & court or adjudicative body when F
Government is a party of a procesding before the body or has an interest in the proceading. In addition, consistent with the Communications Act of

1934, FCC reguiations and orders, the Freedom of Information Ast, 5 U.8.C. § 552, ur other appiicable law, infortmation provided in or submitted with
this farm or in response to subsequent inquiries may be disclosed to the public.

¥ you owe a2 past due debt to the Federal governmant, the information you provice may elso be disciosad to the Department of the Treasury Financial
Manaoement Service, other Federal agencies and/or your employer to offset your satary, IRS tax refund or other payments 1o coliact that debt. The FCC

may also provide the informatien to these agencies through the matching of computer records when authorized.
If you de not provide the information we request on the form, the FCC may delay processing of your application or may retum your application without

action.
The foregoing Nofice is required by the Paperwork Raduction Act of 1885, Pub, L. No. 104-13, 44 U.8.C. § 3501, et s=a.

Public reporting burden for this collection of information is estimatad to average 4 hours per response, including the time for reviewing Instrustions,

existing data sources, gathering and maintaining the data nesded, completing, and reviewing the coliection of information. Send comments

searching ! ;
cluding suggestions for reducing the reporting burden to hie

regarding this burden estimate or any other aspect of this coliection of information, iy >
Federal Communications Commission, Perfarmance Evaluation and Records Managemant, Washington, DC 20554,

Please submit this form to:

SLD-Form 471

P.0. Box 7026
Lawrence, Kansas 66044-7026

For express delivery services or U.S. Pestal Service, Return Recsipt Requestad, maii this form
to:

SLD Forms

ATTN: SLD Form 471
3833 Greenway Drive

: Lawrence, Kansas 66046
, (888) 203-8100

FCC Form 471 - October 2004

LB TR




sofFTEK \ velosity.net

J.R. Farrar 02/17/2005
Sarah A Reed Quote # 9854hs

SOFTEK!/ vaesitingt
internst Charges

T1 Internet (T1 Bandwidth, E-Mail Service, Web Hosting & Maintenance) ... §1,778.00 Monthly

= [nternet Access 3.0MB/768k DSL (Pre-paid Discount) $88.00/month............. $1,188.00 YRC
* Internet Access 3.0MB/768k DSL (Pre-paid Discount) $49.85/month.............. $ 589.40YRC
» internst Access 3.0MB/768k DSL (Pre-paid Discount} $98.00/month.............. $1,188.00 YRC
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02/17/2005

J.R. Farrar
Sarah A. Reed Quote #9855hs

SOFTEK / ¥aipstynet

Sirawall Installation and Network Maintenance E-rate 2005

SonicWall Pro 3080 Educational Firgwall Bundle .

Maintenance and Technical Suppor (Ses Agreement]....es

~)
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Wlgelyas SOFTEK

Service and Support Agreement for E-Rate

j (SSA)
This Service and Support Ag'reement includes coverage for hardwarg rapairs, technical support,
and labor,
Procedure:

The clisnt agrees to pre-pay $7,500, placed on an account as & credit. Each time service is
performed the $7,500 credit amount is debited.

1 Year Service Contract ]
Average Hourly Rate: $75.00
Total Contracted Amount: §7,5000 r

§SA Contract Commencement Date:

P.O. Number:

! Client acknowledges having read this agresment and agrees to be bound by its terms. Client agress to purchase,
and SOFTEK [ Velocity Net agrees to provide, tha Service and Support Agreement in accordance with the terms
and conditions set forth herein and, for the Initial Term hereof, at the prices set forth by SOFTEK / Velacity Net.

Sarah Reed Children’s Center SOFTEK [ Velocity.Nst, inc.

._i._ 2 “f?ﬂ; ai‘:M | . Joei Deuterman

Contact Name / Position (Please Print)

28435 wesF 47 ST 2503 West 15" Street, Erie, PA 16505
Billing Address SOFTEK / Veiocity.Net Billing Address
Signature Signature
/-
2 /0 SocT
! £ Date Date

if your firm is tax exempt, ydu must attach 2 copy of your tax exemption certificate fo this agreement.

Yaorktown Centre, 2503 West 15th Street, Suite 10, Erie, PA 165D05-4564
T: (814) 833-9111 or Toll-Free 1-{B56)-833-7070 » F: (814) 835-0008 - E: softek@velocity.net

www.velocity.net *+ www.softeksnterprise.com


http://Velocity.Net
http://Veiocity.Net
http://IVelocity.Net
http://Veiocity.Net
mailto:softek@velocity.net
http://www.velocity.net
http://www.softekenterprise.com

SSA Terms and Conditions

1) Responsibilities of SOFTEK / Velocity.Net:
This agresmeni covers all current and new squipment repairs and support guestions and consuitation. No preexisting problems
will be excluded. SOFTEK / Velocity. Net shall maintain the equipment in good operating condifion in acsordance with the

foliowing:

A)  Client site maintenance service will be made availabie portal to porial to your fasility at the hourly block rate.

E) SOFTEK / Velocity.Net will maintain ah adeguate Jevel of standard comparable computer parts for repair or
replacements (i.e. keyboards, manitors, video boards, I/0 ports). Specialty parts can be shipped via client request and
billed accordingly.

C) SODFTEK / Velocity.Net will give same day response when possible. A client that holds an SSA will have response
priarity over other clients not having an SSA.

Dj SOFTEK / velocity.Net will offer rental equipment at a daily charge. This rental can be billed against the prepaid service
amount.

E} SOFTEK / Valosity.Net can provide preventative maintenance (1.e. cleaning, compiste system diagnostics} at the ciient
site or at pur lacation. This charge can be billed against the prepaid service amount.

F) SOFTEK / Velosity. Net will provide lahor during normal business hours. Emerpency response is available. Emargency
response is defined as a need oT reguest beyond regular business hours (i.e. evenings, weskends, anc holidays}.
Emergency response is avaitable at & 21 labor hour rafic.

G) SOFTEK / Velpsity.Net shall not be liable for delay in furnishing or faiiure to furmish serviee it suzh delay or failure is
caused by an act of God, strike, governmenial action, manufacture delays, deiay or cefault of carriers, or any cause
beyond the reasonable control of SOFTEK / Velosity. Net.

H) SOFTEK / Velocily.Net will provide the client with a monthly service summary report, which will kst & date, tocation. a
brief desgription of the work performed, an amaunt of time, parts and/or suppiies purchased. and a doliar amount.
Note: If no sroblems are found when gaing service work, the client will stll be billed at the discounted labor and on-site

charges.

2} Responsibilities of Client:
A) The client must pay for the $SA in advance.
B) The dient must provide SOFTEK / Velosity. Net with an initial itemized listing of all equipment. This will assist SOFTEK/
Valogity.Net to maintain an acceptable response time.
C) The client has the option of carry-in/pick-up of equipment or an on-site service call at the above rates.
D) The client is solely responsible for the protection and backup of all data and software used in conjunclion with

hardware.

E) The dlient must provide SOFTEK / Velocity. Net with a listing of authorized dispaichers for service work requestad.
F) The dlient may schedule & servics technician for any blogk of time in advance. on & ragular schedulsd basis. (i.s. all
day long, every Wednesday, or for five hours every Tuesday morning etc.),
3} Terms:

A) The Commencement Date is the date SOFTEK / Velocity. Net accepts this agresment.

B) The average hourly rate may fluctuate due to the customer's request of non-standard services such as those iisted
below:

Wet Design $75/hr (not eligibie though E-Rate)

Emergency Service - After Normal Business Hours {8am to Bpm, M-F) $150fhr
Security Audit $100/hr (not eligible though E-Rate)

Programiming §125/hr to $175/hr (not efigible though E-Rate)

Specialty/Proprietary Software Support §125/hr to $200/hr (not eligible though E-Rate)

C) Atthe conclusion of the annua! agreement, the number of hours wili be compared te the agreed upon number or hours
and hourly rate. Adjustments in billing will be made according!y. if & larger block of hours is achieved prior o the
conclusion of the one year, a credit will be issued &t that time,

D) Unless cancelled herein provided, this agreement shall automatically renew for successive terms of twelve months at
SOFTEK / Veiocity. Net's rates in effect at the time of appiicable renewal. Notice of sancelialion must be given 30 days
pricr to the expiration of the term then in effect. Notwithstanding the foregoing, SOFTEK / Velocity Net may cance! this
agreement, in whole or in pari, atany time upon 7 days written nofice. Any refund dus as a result of said cancellation
may be applied fo any past dus invoices. )f dient cancels the agresment, na refund shall be due by SOFTEK/

Veipcity.Net.

4) Price:
The dlient shall pay, in advance, the full amaunt of the SSA beginning at the commancement of this agreement. There shall be
added to this charge an amount egual o all taxes including applicable state andfor sales tax and/or use taxes. If client fails to
pay any monies when due: client will aiso pay upon demand all cost, including reasonabie attorney fees, expended in coliecting
overdue charges, as well as interest on all unpaid charges at the rate of 1.5% per month; and, SOFTEK/ Velocity.Net may

discontinue maintenance service until all monies owed are paid in full

5) General:
If a client breaches the terms of this agreement, SOFTEK / Velocity.Net, in addition to any iegal remedy it may have, may

cance! this agreemen! effective upon written notice 1o client.

2003-07
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